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 SOAN 200

QUALITATIVE RESEARCH METHODS

Spring 2012
Instructor: Oren Kosansky




Office: Howard 366

Time: M 3:00/TH 3:30




e-mail: kosansky@lclark.edu 

Location: Howard 260




Telephone: x7661

URL: http://www.lclark.edu/~kosansky/


Off. Hours: M 10:30–11:45

        TH 2:00 – 3:15

Overview
This course deals with the praxis of qualitative research in its anthropological forms. The idea of praxis, which may be described as a cycle of action-reflection-action, prioritizes activity. Above all, we will devote our energies to the doing and writing of qualitative research. Through a series of research exercises you will experience and experiment with a variety of research methods including participant observation, mapping, interviewing, life history, and symbolic analysis. Through a series of workshops, you will become familiar with conceptual strategies and electronic tools for finding, managing, and using previously published scholarship. These exercises will feed into an extended ethnographic project upon which you will base a final paper.  

The idea of praxis also points towards the intimate connection between action and reflection, practice and theory. As such we will attend to the ways in which anthropological theory informs how we develop analytical problems, select research strategies, and understand the process of ethnographic writing. Readings for this course will therefore include texts that focus variously on: 1) the practical aspects of doing ethnographic research and 2) the theoretical foundations and critiques of this endeavor.  

The success of this course will be gauged by the extent to which students: 1) develop a set of qualitative research and writing skills that prepare them for current and future independent projects, including the SOAN senior thesis; 2) apply these skills in the completion of an extended research project; 3) understand the theoretical foundations and critiques of ethnographic research and writing.  

Books
Emerson, Robert M. Rachel I. Fretz and Linda M. Shaw. 

1995 Writing Ethnographic Fieldnotes. Chicago: University of Chicago Press.

Rabinow, Paul

1977   Reflections on Fieldwork in Morocco. Berkeley: University of California Press.

Kugelmass, Jack

1996(1986) The Miracle of Intervale Avenue: The Story of a Jewish Congregation in the South Bronx. New York: Columbia University Press.

Attendance and Participation

• Attendance in class is more than mandatory; it is a responsibility to your peers in a community of higher education. On the practical side, attendance and class participation account for 15% of your final grade. I will take into account unexcused absences when calculating final grades. 

• Written notes responding to the Reading Questions will be collected each week. Your notes, handwritten or typed, should be confined to one sheet of paper. For each article or book chapter, please also come to class prepared to identify one sentence or paragraph that you take to best represent the author’s argument. The completion of these assignments will be calculated as part your class preparation/participation grade.

• There will be one assigned leader for each reading. Leaders will come to class prepared to initiate and facilitate discussion of their designated reading. 

• Missed classes must be made up in one of the following ways:

1. A one-page critical response to an article or book discussed during the missed class.  This response should: 1)  briefly articulate what you take to be the main argument  of the text, and 2) reflect on one point at which the text relates to other readings and/or your own research project.

2. An in-class, oral summary of the missed class based on consultation with a fellow student.
Assignments and Evaluation

Class Preparation/Participation


20%



(Attendance, Reading Notes, Discussion)

Midterm Exam




10%
Research Exercises



30%

Final Research Proposal



10%

Final Paper (15 -20 pages) 


30%

Resources


•Course website and research links at: http://www.lclark.edu/~kosansky/


•SOAN librarian: Kate Rubick (rubick@lclark.edu). 


Office hours: M 3:00-5:00pm, Library Room 239
•Information about the Writing Center may be found at: (http://www.lclark.edu/~writing/).

•Faculty within and beyond SOAN conduct research on a wide range of topics, some of which may be relevant to your projects.  The contacts you make with these people can be very helpful for your current and future research. 

•Student Support Services. If you have a disability that may impact your academic performance, you may request accommodations by submitting documentation to the Student Support Services Office in Albany Quadrangle (x7191), and that office will notify me of the accommodations for which you are eligible.


Schedule
Week One (1/19): Introduction


Week Two (1/23 – 1/26): The Imponderabilia of Everyday Life
Malinowski, Bronislaw

1961(1922) Introduction. In Argonauts of the Western Pacific. New York: E.P. Dutton. Pp. 1-26. 
Bourgois, Philippe

1993 Introduction. In In Search of Respect: Selling Crack in El Barrio. New York: Cambridge University Press. Pp. 1-18. 
Emerson, Robert M., Rachel I. Fretz and Linda M. Shaw.

1995  Fieldnotes in Ethnographic Research. In Writing Ethnographic Fieldnotes. Pp. 1-16. Chicago: University of Chicago Press. 

Reading Questions

According to Malinowski and Bourgois respectively, what are the distinctive characteristic aspects of ethnographic research? What are the basic objectives of ethnographic research? Make three specific points of comparison between Malinowski and Bourgois. Where do Emerson, Fretz, and Shaw fit into this conversation?

Research Site Worksheet (first draft)

Fill out the worksheet indicating two possible research sites.  Begin to think about keywords that will facilitate bibliographic research. Begin to formulate the analytical themes and problems your project will engage. 

Week Three (1/30 – 2/2): Explanation, Interpretation, and Responsibility 

Bernard, Russell H.

2002 Anthropology and the Social Sciences. In Research Methods in Anthropology. New York: Altamira Press. Pp. 1-16 
Emerson, Robert M., Rachel I. Fretz and Linda M. Shaw. 

1995 Pursuing Members Meanings. Pp. 108 - 141. Chicago: University of Chicago Press.
Scheper-Hughes, Nancy

1995 The Primacy of the Ethical: Propositions for a Militant Anthropology. Current Anthropology 36(3):409-420. JSTOR

Gould, Peter and Rodney White

1980 Mental Maps. In Urban Place and Process: Readings in the Anthropology of Cities. Pp. 96 - 104. New York: Macmillan. 
Crane, Julia G. and Michael V. Angrosino 

1992(1984) Making Maps. In Field Projects in Anthropology: A Student Handbook. Pp. 30-43. Long Grove, Illinois: Waveland Press. 
Reading Questions

Identify and explain one methodological notion that Bernard associates with each of the following terms: positivism, hermeneutics, phenomenology. 

To which of the methodological approaches identified by Bernard do Emerson, Fretz, and Shaw subscribe? 

How does Scheper-Hughes’ reflections on the ethics of anthropological research compare with Bernard’s brief comments on the matter?

Research Site Worksheet (second draft)
Week Four (2/6– 2/9): Fieldnotes 
Emerson, Robert M. et. al.
1995  Writing Ethnographic Fieldnotes. Pp. 17-107, 148-169. Chicago: University of Chicago Press. 
Jackson, Jean E.

1985 “I Am a Fieldnote”: Fieldnotes as a Symbol of Professional Identity. In Fieldnotes: The Making of Anthropology, Rojer Sanjek, ed. Pp. 3-33. Ithaca: Cornell University Press. 

Reading Questions

According to Emerson, et. al, what are three choices faced by ethnographers engaged with writing notes? How might you make these choices in your own project? What do the authors write about psychologized explanations? Note and reflect on three practical strategies for taking fieldnotes.

Annotated Map Exercise 

Week Five (2/13 – 2/16): Ethnographic Sites
2/13
Bibliographic Research Workshop (bring laptop to class)
Simmel, Georg

1980(1903) The Metropolis and Mental Life. In Urban Place and Process: Readings in the Anthropology of Cities. Irwin Press and M. Estellie Smith, eds. Pp. 19-30. New York: Macmillan.  

Nader, Laura

1988(1972) Up the Anthropologist: Perspectives from Studying up. In Anthropology for the Nineties: Introductory Readings. Johnnetta B. Cole, ed. Pp. 470 – 484. New York: The Free Press. 
Appadurai, Arjun

1991 Global Ethnoscapes: Notes and Queries for a Transnational Anthropology. In Recapturing Anthropology: Working in the Present. Richard Fox, ed. Pp.191-210. Santa Fe, New Mexico: School of American Research Press. 

Reading Questions

What kinds of ethnographic places and topics do the week’s readings suggest? What kinds of analytical questions, or research problems, might be inspired by these readings? How might these readings inform how you select and conceptualize your own project? 

Prospectus (First Draft)


Week Six (2/20-2/23): Ethnography as Experience
2/20
Refworks Workshop (bring laptop to class)

Rabinow, Paul
2007(1977) Reflections on Fieldwork in Morocco. Berkeley: University of California Press.

Reading Questions

How do Rabinow’s arguments, in the book as a whole and in the individual chapters, reflect ideas we have encountered in previous readings? Come prepared to discuss one point in each chapter where the authorial voice shifts from ethnographic narrative to analytical reflection.

Fieldnote Sample and Reflections
Submit two pages from your fieldnotes / research journal. Your notes should make the distinction between your observations and your reflection. Attach a one-page reflection on how at least one reading from this course relates to the fieldnote process represented by your sample.
Week Seven (2/27 – 3/1): On Being a Tool

2/27
Human Subject Review: Mark Duntley

Simmel, Georg

2004(1908) The Stranger. In Social Theory: The Multicultural and Classic Readings. Charles Lemert, ed. Pp. 180 – 184. Boulder, Colorado: Westview Press. 
Myerhoff, Barbara

1978 “So What Do You Want From Us Here?” In Number Our Days. Pp. 1 – 39. New York:  E. P. Dutton. 
Kurin, Richard

2003(1969) Doctor, Lawyer, Indian Chief. In Annual Editions: Anthropology 03/04. E. Angelino, ed. Pp. 26-34. Guilford, CT: McGraw/Hill. 
Abu-Lughod, Lila

1986 Guest and Daughter. In Veiled Sentiment: Honor and Poetry in a Bedouin in a Bedouin Society. Berkeley: University of California Press. 
Rosaldo, Renato. 

1993  Grief and the Headhunter’s Rage. In Culture and Truth: The Remaking of Social Analysis. Boston: Beacon Press. 

Reading Questions

What kinds of identities were in play for these field researchers? How did these identities impact the motivations behind and the course of research? How did these identities hinder and facilitate research? How are issues of personal identity playing out in your own research?

Week Eight (3/5 – 3/8): Willing Subjects and Key Informants
3/5
Midterm Exam
Kugelmass, Jack

1996(1986) The Miracle of Intervale Avenue: The Story of a Jewish Congregation in the South Bronx. New York: Columbia University Press. Chapters 1 & 2.



Turner, Victor

1967 Muchona the Hornet, Interpreter of Religion. In The Forest of Symbols: Aspects of Ndembu Ritual. V. Turner, ed.Pp. 131 - 150. Ithaca: Cornell University Press. 

Reading Questions

How do these authors reflect on the importance of key informants? What seem to be some common features of key informants How do the ethnographic stories recounted by the authors illustrate the features and importance of key informants? Have you identified any current or potential key informants?  How do you see these informants fitting into your research?

Week Nine (3/12 – 3/15): Interviews: Methods and Examples
Briggs, Charles L.

1993 Learning How to Ask: A Sociolinguistic Appraisal of the Role of the Interview in Social Science Research. New York: Cambridge University Press. Chapter 3 & 4. 
The Onion

1997 Ask a Humorous Cartoon Cat. May 7. 
2001 Ask A High-School Student Who Didn't Do The Required Reading. November 14. 

Willis, Paul

1977  Elements of a Culture. In Learning to Labor: How Working Class Kids Get Working Class Jobs. Pp. 11 – 51. New York: Columbia Univeristy Press.

Emerson, Robert M. et. al.

Processing Fieldnotes: Coding and Meaning. In Writing Ethnographic Fieldnotes. Pp. 142-168. Chicago: University of Chicago Press.

Reading Questions

What does Briggs mean by “metacommunicative competence”?  How does this concept help to understand the challenges of doing ethnographic interviewing? 

How does Willis weave his interview material into his analysis? What is your assessment of his strategy? How does it succeed and where does it fail?

Project Prospectus (Second Draft)

Week Ten (3/16 – 3/2): Interviews: Life History


Sacks, Karen

1989 
What's a Life Story Got to Do with it? In Interpreting Women's Lives: Feminist Theory and Personal Narratives. pp. 85-95. Bloomington: University of Indiana Press. 
Behar, Ruth

1995
Rage and Redemption: Reading the Life Story of a Mexican Market Woman. In The Dialogic Emergence of Culture. D. Tedlock and B. Mannheim, eds. pp. 148 - 178. Urbana: University of Illinois Press. 
Crane, Julia G. and Michael V. Angrosino 

1992(1984) Collecting Life Histories. In Field Projects in Anthropology: A Student Handbook. Pp. 75-87. Long Grove, Illinois: Waveland Press. 
Reading Questions

What life history collection strategies/methods are indicated in the readings? How might those strategies/methods be applied to your own research? What kinds of research questions might lend themselves to life history methods? How do these articles illustrate the kinds of valid conclusions that can be drawn from 

life history methods? 

Critical Review Essay

Week Eleven (3/26 – 3/29): Spring Break

Week Twelve  (4/2-4/5): Interpretation:

Ortner, Sherry

1973 On Key Symbols. American Anthropologist 75(5):1338-1346. JSTOR

Crane, Julia G. and Michael V. Angrosino 

1992(1984) Doing Ethnosemantic Research. In Field Projects in Anthropology: A Student Handbook. Pp. 121-135. Long Grove, Illinois: Waveland Press. 
1992(1984) Studying Formal Organizations. In Field Projects in Anthropology: A Student Handbook. Pp. 15-158. Long Grove, Illinois: Waveland Press.  

Reading Questions

What methodological strategies are suggested by Ortner’s article? How does Ortner suggest we go about identifying key symbols?

Create a chart mapping out the different kinds of symbols and properties of symbols as identified by Ortner. Come to class prepared to speak about one ritual symbol or one key symbol from your own research.

Coding Exercise

Submit: 1) a list of code terms you developed for your project; 2) an example of your coding strategy (e.g. marginal notes, indexing, color coding, notecards, etc.); 4) 1-2 page reflection on the coding process; 3) three interview questions that emerged from the coding process. 

Interview / Life History Exercise

Week Thirteen (4/9 – 4/12): Writing Ethnography

Kugelmass, Jack

1996(1986) The Miracle of Intervale Avenue: The Story of a Jewish Congregation in the South Bronx. New York: Columbia University Press.

Geertz, Clifford

1973 Deep Play: Notes on the Balinese Cockfight. In The Interpretation of Cultures. pp. 412 - 453. New York: Basic Books.

Reading Questions

What is Kugelmass’ main argument? Are his argument and methods aligned? How does Kugelmass place his own research in dialogue with previous studies and

broader theoretical issues? Reflect on Kugelmass’ methods. How might his methodological choices and personal experiences relate to your own project?

Reflect on Kugelmass’ style of writing and on the organization of his ethnography.
Ethnographic Analysis

Week Fourteen (4/16 – 4/19): Ethnographic Writing 
Abu-Lughod, Lila

1993 Introduction. In Writing Women's Worlds: Bedouin Stories. Berkeley: University of California Press.

Clifford, James

1994 1986
Introduction: Partial Truths. In Writing Culture: The Poetics and Politics of Ethnography. J. Clifford and G. E. Marcus, eds. pp. 1-26. Berkeley: University of California Press. 

Tsing, Anna Lowenhaupt

1993
Introduction. In the Realm of the Diamond Queen: Marginality in an out-of-the-way Place. Princeton: Princeton University Press.  
Project Proposal (Penultimate Draft)

Week Fifteen (4/27): Presentations

Final Paper (First Draft)

Final Exam Period (5/3): Presentations 
Final Paper

Project Prospectus / Proposal
The Project Prospectus will be revised periodically during the term and should be considered as a working draft of what will become a Project Proposal. Your first draft will be neither immutable nor complete. Each subsequent draft will be revised and lengthened.  Your prospectus must be divided into the following sections, each with the title indicated. Include all titles, even if you leave some of the sections blank.

1. Project Title. An effective title reflects the site/topic of your research as well as the argument you will be forwarding.  

2. Research Question, Argument and Hypothesis.  This section will be organized around the relationship between your argument and previous, published research.

3. Ethnographic Context. Provide information about your field site or context (e.g. name of organization, name of business establishment, context of research), and discuss why research there will allow you to develop your argument. 

4. Contact Information. Provide the name of your primary contact at the field site. Describe the official position and/or the significance of this person to your project.

5. Research Plan, Methods and Validity.  

This section should answer, as appropriate to your specific project, the following questions:

• What kinds of research methods do you plan to use (e.g. participant observation, interviews, life histories, surveys, textual analysis etc.)?
 • What kinds of people will you be interacting with and/or interviewing during the course of your research? Have you identified a key informant?

• Aside from your primary field site, where else do you expect to conduct research? For example, will you be conducting interviews off-site? Will there be events occurring elsewhere?

• What events do you expect to attend as a participant observer?

• What is the feasibility of completing your research? What personal contacts have you established? How have you been able to establish access to your fieldsite? What necessary language skills do you have?

•  How will your research plan allow you to adequately come to conclusions with respect to your research question? 

6. Research Calendar.  Research must extend over the course of at least six visits to your research site, for a total of fifteen hours. If you are volunteering at the site, at least three of your visits, for a total of five hours, must be undertaken for the sole purpose of research.  Indicate the dates and times of your research visits. 

7. Bibliography. Compile a short bibliography of scholarly works (5 - 10) relevant to your research. 

Annotated Map Exercise
Option #1: Mental Map

Following Gould and White (1980), collect and analyze a mental map.  If possible, the map should relate to your fieldwork, however it is conceived at this stage of your research.  

Your submission should have the following elements:

1. A brief explanation of the site being mapped.

2. A description of your method of collecting the map, including information about the person who drew the map, under what conditions (e.g. setting, time-frame, instructions given).

3. A one page analysis of the map, drawing on the article by Gould and White

Option #2: Fieldsite Map

Following Crane and Angrosino (1992), compose a map related to your fieldwork, however it is conceived at this stage of your research. 

Your submission should have the following elements:

1. A description of your method of composing the map and answers, as appropriate, to the following questions: how did you gather information? how did you deal with scale? how did you decide on the content and boundaries of the map?

2. The map should be labeled.

3. A one page analysis of the map as it relates to your research. 

Interview / Life History Exercise

Conduct an ethnographic or life history interview, and submit the following:

1. The interview schedule, with consent script.

2. Interview documentation.

If you taped the interview, include:


• the audio cassette/file

• two pages of transcription

If you did not tape the interview, include:

• a copy of field notes taken during and after the interview

3. A 1 – 2 page discussion of the interview, with reference to methodological issues we have considered in class discussions and readings.

Tips on Field Recording

1. Check batteries and bring spares.

2. Record in a small and quiet space with as little background noise as possible.

3. Record a test to be sure the machine is working properly.

4. If you are conducting a formal interview, your informed consent script and response should be recorded.

5. After you have recorded onto your tape, break the safety tabs at the edge of the cassette. This will prevent you from accidentally erasing previously recorded material. If you need to record over a protected cassette, you can always place scotch tape over the edge of the tape where the tab had been.

6. Always label tapes immediately. 

7. Make a back-up copy of your tape.  If quality allows, transcribe from the back-up not the original. 

Ethnographic Analysis

Select one of the following options:

1. Following Crane and Angrosino (1992:150-158), write an analysis of the social structure of your fieldsite. You may choose to include a chart in this essay.

2. Following Ortner (1973) and Geertz (1973), write an analysis of a key symbol from your field research.  Your analysis should draw on and make reference to the readings. You may choose to include a chart in this essay.

3. Following Crane and Angrosino (1992: 121 -135) write an ethnoscientific analysis of one cognitive domain from your field research. You may choose to include a chart in this essay.

Critical Review Essay

Write a critical review essay of the scholarly literature you will engage in your final paper.  A critical review focuses primarily on arguments you find in the literature, always keeping in mind how those arguments relate to your own project.  Your essay should have a clear structure, including an introduction and conclusion. 

You can think of this review as a prelude to your own research. Along these lines, you might think of the critical review ending where your project begins. For example, you might review a series of sources in order to identify an argument that you will apply and confirm with your own research.  Conversely you might review a series of sources in order to identify an argument you will criticize and qualify with your own research. Or, you might array a series of arguments in order to identify a lacuna that your research fills. 

More pragmatically, your critical review might be a draft of the first section in the body of your final paper.  Similarly, some form of the critical review will become part of the “Research Question and Hypothesis” section of your prospectus. 

Please pay close attention to citation and bibliographic formatting. After this assignment, such formatting will be evaluated as part of grading.  The bibliography should include 4 – 8 sources. 

Along with your essay, submit a printout of two reference files generated with Refworks. 

Peer Editing Guidelines

1. Argument

What is the major argument?

Is the major argument clearly stated and emphatically positioned?

Is the major argument linked to previous scholarship?

Does the major argument have validity problems? 


Cause and effect claim?


Quantitative Claim?

2. Structure

Does the introduction articulate an argument?

Does the introduction indicate the structure of the paper?

Are section headings effectively used?

Do paragraphs develop single and clear points?

Are there effective transitions between paragraphs?

Are there sentences of varying and appropriate lengths?

3. Style and Format

Is the first person used effectively in articulating the argument?

Is the first person used effectively in the ethnographic narrative?


Does first person narrative raise a validity problem?


Does first person narrative effectively convey methodology?


Does first person narrative support the argument?

Are adjectives used sparingly and appropriately?

Are citations and bibliography properly formatted?

Research Site Worksheet

Researcher:


   Working Group:


  E-mail: 

Site 1:

Keywords:

Themes or Research Question:

Date Contacted:

Date Confirmed:

Site 2:

Keywords:

Themes or Research Question:

Date Contacted:

Date Confirmed:


